«9u-Papadu areiHaarbl Kaz¥YY»
KEAK T'buibiMu KeHec
OTBIPBICHIH/IA

16.06.2026 x. Ne 14 xatTamameH
BEKITLJIIX

«D075 MAPKETHUHI" )KOHE ’KAPHAMA»

Oistim Oepy OarnapJyamajiapbl TOObIHA
AOKTOPAHTYypa¥a Tycyllijiepre apHaJIFaH
eMTHXaH 0araapjamMachbl

I. 7Kaansl epexesiep

1. barnapinama «Korapbl )koHE KOFapbl OKY OPHBIHAH KEH1HT1 OLTIMHIH O11IM
Oepy OarjgapiiaManapblH ICKE achlpaThlH OuliM Oepy yHbIMAapblHA OKYFa
KaObLIAayIbIH YATUIIK KaruaanapbelH Oekity Typanbl»y Kazakcrtan PecmyOimkachb
binim xoHe FeuTbIM MUHHUCTPIHIH 2018 sxbutrbl 31 kazangarel No 600 OyiipbiFbiHa
(6ynaH opi — yATUTIK KaFuaaJ1ap) CoMKec Kacasbl.

2. JIoKTOpaHTypara TYCy €MTHXaHbl cyXxOaTTacylaH, 3cce Ka3zyJaH MKoHE
OimimM Oepy OarmapiiaManapbl TOOBIHBIH O€iiH1 OOMBIHIIIA eMTUXaHHAH TYPaJIbl.

bnorsr baner
1. Cyxbatracy 30
2. Dcce 20
3. Bixim Gepy Oarmapiramachkl TOOBIHBIH O€iiHI OOMBIHIIIA €eMTHXaH 50
Bapnbirel/ ety ymnaiibl 100/75

3. Tycy eMTuxaHbIHBIH Y3aKThIFbl — 3 caraT 10 MUHYT, OChI YaKbIT I1IIIHJIE
OKyFa TYCYIIl 3CC€ Xa3ajbl, AJIEKTPOHIBIK €MTHUXaH OWJIETiHe »)Kayamnm Oepei.
Cyx06arracy KOO kaObui1ay eMTHUXaHBIHBIH aJIJIbIH]Ia OTKI3UIEII.

I1. Tycy eMTHXaHBIH 6TKI3y TIPTiOi

1. «D075 MapkeTHHr >kaHe KapHamay Oi1iM Oepy Oargapiamanapbl TOObIHA
JOKTOpaHTypara TYCYyIIiJep MpoOieManbiK / TAKBIPBIITHIK 3CCe jKa3aabl. Dcce
keJieMi — 250 ce3/ieH keM 00JIMaybl KEPEK.

Dcce Makcarbl — TEOPUSIIBIK OUIIMIe, QJIEYMETTIK JKOHE JKeKe TaxipuOere
HETI3JIeIreH 63 apryMEHTalUsSIChlH KYpacThlpy KaOUIeTiHAe KoepiHiC TalaThIH
aHATMTUKAJIBIK JKOHE IIBIFAPMAIIbUIBIK KaOlIeTTep JCHIeliH aHBIKTAY.

DcceHiH TypJiepi:

- 3epTTEy  KbI3METIHE  BIHTAJNAHIBIPYIIBI  ce0enTepial  amaTbiH
MOTHBAIMSIIBIK 3CCE;



— YKOCTIApJIaHFaH 3EPTTEYAIH ©3CKTLIIrT MEH OJICTEMECIH HETI3JeHTIH
FBITBIMH-aHAJTUTUKAJIBIK ACCE;

— MOHIK cajaJarbl FEUIBIMH OUTIMHIH OPTYPJIl aCleKTiJIepiH KOpCeTeTiH
POOIEMANTBIK/ TAKBIPBITITHIK ICCE.

2. DIEeKTPOHIBIK EMTUXaH OUJIETI 3 CypaKTaH TYPabl.

Bisnim Oepy O0araapiamachl TOOBIHBIH OeiiHi 00MBIHIIA eMTHXAHFA
NafibIHAAJIYFA APHAJFAH TAKBIPBINTAP:

«MapKeTHHITIK 3epTTeyJaepi :KoCnapJiay sKoHe YHbIMAACTHIPY» MIHI

Takpippin 1. MapKeTUHITIK 3€pTTEyJepJiH MOHI, Ma3MYHBI >KOHE
YUBIMIaCTBIPBLTY b

Imki TakbipbinTap: MapKeTHUHITIK 3€pTTEYJEPAIH KOCIOPBIHAAFb POJIIH
Ta0y. MapKeTUHTTIK 3epTTeyJep Kyie peTinae. MapKeTHHTTIK 3epTTeyIepaiH MOH1
MEH MarbIHaChl. MapKEeTHHTTIK 3epTTEyA1H MaKcaThl, MiHIETTEP1, 00BEKTLIEp1 )KOHE
noH1. MapKeTHHTTIK MAPKETUHTTIK 3ePTTEYJIEePETl KAKETTUTIKTI aHBIKTAY.

Takbipbin 2. MapKeTHHITIK 3€pTTeyJepiH HET13r1 OarbITTaphl

Imki TakpippInTap: MapKEeTUHITIK 3€pTTEYJIEPAl YUBIMIACTHIPYABIH Ka3ipri
3aMaHfbl NPUHOMOTEPl. MapKETUHITIK 3€pTTEYJEepAiH TYpJepl MEH TYpJepiHiH
aHbIKTaMacbl. MAapKETHHITIK  3epTTeyJiepAlH  OaFbITTapbl  KOHE  JKaJIIbI
cunarTamachl. MapKeTUHITIK 3epTTEYJIEPIiH 1K1 XKOHE CHIPTKbI OAFBITTAPHI.

Keneci OarpiTTapra colikeC MAapKETHHITIK 3€pTTEYJEpAiH HEri3ri TypJiepi:
HApBIKTBl  3€pTTEY, TYTHIHYLIbUIAD, OdCEKeIecTep, KOPIOPATUBTIK HAPBIK
KYPBUIBIMBI, Tayapiap, Oarajgap, OHIMI1 TapaTy )KOHE ©TKI3Y, KbUDKBITY JKyHemnepi,
KOCIMOPBIHHBIH 11TKI OPTACHI KOHE T.0.

Taxpipbin 3. MapKeTUHTTIK 3epTTEYJIEpPET] aKnaparTap

Imki TakbipbinTap: MapKeTHHITIK akKmapaT Ke3[EpiHiH CaJbICTHIPMAaIIbI
cumarraMachl. MapKeTHUHITIH aKMapaTThK >kyhecli. MapKeTHHITIK aKmapaTThiH
MOHI MeH Kypampaac Oemikrepl. MapKEeTHHITIK akKmapaTThl KalbIITaCThIPY
Makcarrapbl. MAapKEeTHHITIK  aKnapaTThlH  epekwenikrepi. MapKeTHHITIK
aKmaparThl  KaJbINTACTBIPy  NPHHOMUNTEpl.  MapKeTHHITIK  aKmapaTThiH
KIacCU(pUKAIUACHL. AKNapar Typiepl >KOHE OJapIblH KbhICKaIla CHUIMATTaMachl.
MapkeTuHrTiK aKnapar kesaepi. KocsiMina jxoHe OacTamnkel akimapaT: aHbIKTaMachl,
apTHIKIIBUIBIKTAPbl MEH KEMIIUTIKTEPl. EXIHIIUIIK aKknapaTThIH KiIacCUu(PUKAIUSICH.
[miKi >koHE CBHIPTKBI KOCAJIKbI aKMapaTThIH apTHIKIIBUIBIKTAPl MEH KEMIITIKTEPI.
MapkeTHHITIK aKnapat Ke3/1epiHiH CaJbICThIPMAIIbI CUIIATTaMAaCHI.

Taxbipbin 4. MapKeTHHTTIK 3epTTEyJIepl KOocmapiay

Imki TakpIppInTap: MapKeTUHTTIK 3€PTTEY/1IH OOBEKTICI MEH IMOHIH aHBIKTAY.
MapkeTHHITIK 3epTTeyJiep YIIiH MaKcaTTap bl aHBIKTAY KOHE )KYMBIC THIIOTE3aChIH
xacay. KMX >xocnapnay xoHe Xyprizy kezeHaepi. MapKeTHUHITIK 3epTTeyJiep
KocHapJapblHbIH KiIaccuPuKauuscbl. MapKeTHHITIK 3epTTey TypJiepl OoilbIHIIA
3epTTey KOOaTaphIHBIH CHUNATTaMaapbl: aHBIKTAMachl, 3epPTTEY MaKcaTTaphl,



HETi3rl TmapaMmeTpiiepi, ajJblHFaH aKNmapaTThlH CHUMAThl, 3€pTTEy HOTHXKEIepi,
MapKETHUHTTIK 3epTTEYAIH KOJIIAHBUIATHIH 9/IICTEPI.

Takbipbin 5. MapKeTHHTTIK 3epTTeyiep YpAici

Imki TakbipbinTap:MapKeTUHT MoceNeNepiHiH TypJiepl. MapKeTHUHITIK
3epTTey 9MAICTEMECIH Kocmapiay. MapKeTUHITIK 3epTTeyJep >KYPri3yiH HErisri
Ke3CHJIepi: 3epTTey TYKBIPBIMAMAChIH jKacay. 3€pTTey JKOCTAPhIH KAJIBINTACTHIPY;
aKmapar >KMHay; aKmapaTThl JalbIHIAY KOHE Tallay; €CeNTi JalbIHAAY KOHE OHBI
ycbiHy. IIpobmeMaHbl aHBIKTAY: aHBIKTAMACHI, HET13T1 KO3/1epi JKOHE OHBI aHBIKTAY
Tocuiaepl. MoceneHi aHbIKTay peTTUIr:: Oenrijaepal aHbIKTay, 0acKapy MoceseciH
MapKETHUHITIK 3epTTEy MICEJIECIHE alHAIIBIPY.

Takpippin 6. MapKeTUHITIK 3€pTTEyJIepAl KYPridy OSTHUKAChl >KOHE
YUBIMIaCTHIPBLITY b

Imki TakepippinTap:MapKeTUHTITIK 3€pTTEYJIep KYPTi3yAiH YHBIMIACTHIPY
dbopmanapsl. MapKeTHHTTIK 3epTTEYJIEP KYPri3yIeri STUKAHBIH €PEKIIeIIKTepl MEH
KaxeTTuniri. «Myaneni TapanTapAblH» JTHKAJIBIK Macenenepi. MapKeTHHITIK
3epTTeyNepAiH XaIbIKapalbIK KOACKC]

Taxbipbin 7. MapKeTUHITIK 3epTTEyJIEpAl )KYPri3yAiH Kajlbl d1cTepl

Imki TakpipbinTap:KaOMHETTIK 3epTTEY OJICI: aHBIKTAMachl, akKmapar
Ke3lepl, KOJJaHy MapTTapbl, apTHIKIIBUIBIKTAPhl MEH KEMIIUTKTEpl. Y CTENJIIK
3epTTey KYPrizy Ke3iHJAeri akmaparThl Tajjay TypJepl. YCTeNIiK 3epTTey oJici:
aHBIKTAMAacChl, aKmapar Ke3lepl, KOJJaHy IIapTTapbl, apTHIKIIBUIBIKTAPHl MEH
KeMmiIutikrepi. JlocTypii Tanmgay: 1MIKI »KOHE CBHIPTKBI KyXKaT capamnTaMachl.
AKNapaTThl-MaKCaTThl TAJJAY KYPri3y aaropuTMmi.

Taxsipbin 8. Kanaramay omictepi

Imki TtaxksipeinTap: Kagaramay yFeIMIapbl KOHE OHBlI  KOJIJIAHY]IbIH
CUTYalMsUTBIK cumnaTtTamachkl. Kajaramay YFbBIMIApbl JKOHE OHBI  KOJIAHYIIbIH
CUTyallMsUIbIK ~ cunaTtramacbl.  KanmaramaynelH ~— Herisri  (popManiapbIHBIH
KjIaccu(ukanusachl:  OakpUIay[blH ~ CTaHIApTTay  JIeHreill, OakKplUIaHAThIH
OKHUFaJapJblH KYNHSUIBUIBIFBI MEH CHIIaThl, JKYPri3y >KaFJaaijlapbIHBIH CHIIATHI,
OakbUIayIbIH 3aHJBUIBIFBI, Kajarajiay OOBEKTICIH KaObunmay Tocum. Kanmaramay
omicTepiHiH Kiaccudukanuschl. JKeke Kaaarajgay: TYCIHIT, KaJarajgayabl Ka3y
KapTachlH d3ipiey. MeXaHMKabIK KaJaralay: MEXaHHUKAIbIK KYPBUIFbUIAPIbI
aHBIKTAy YKOHE KOJIJIaHy.

Takpipbin 9. DKcriepUMEHTTEPI1 YIHBIMIACTHIPY

Imki TakbipbinTap: MapKeTHHITET1 CEOENTUINK TYCIHIT. OKCHEPUMEHT
TYCIHIT1 XoHE cumarraMacbl. MapKeTHUHTTEr1 ceOenTUIiK TYCIHIT. JKCHEPUMEHT
TYCIHIT1 JKOHE CHMaTTaMmachl. DKCIEPUMEHT JAU3aiHbl. DKCIEPUMEHT CEHIMILIITI:
IIIKI  KOHE CBIPTKBL. OJKCIEPUMEHT CEHIMIUIITIHE ocep eTeTiH ¢dakTopiap.
OKCIIEpUMEHTTI JKOCTapiay >KOHE OTKI3y MpOUeCiHIH Kagamaapsl. JlailbIHABIK
ke3eHl. JlamanblKk  Ke3eH. AHQIMTHKANbIK  K€3€H.  OKCIEPUMEHTTEP/IH
KJIACCU(PHUKAIUACHL >KOHE OJapiAblH (opManapsl. 3epTXaHAIBIK KOHE JATalbIK
TOXIpuodenep.

Taxkpipbin 10. CayanHama xxypri3y.



Imki Takpipbinrap: CayamHaMmanapabl SKOCHapiiay >KOHE YHBIMIACTHIPY
baktopmapeiH  Tangay. CayamHama  omici  apKpUTBI  MHTEPHET-3€pTTEYi
yileimaacteipy. Cayanmnama Typansl TyciHik. CayaniHama XKyprizy KesiHJe
PECTIOHJIEHTTEPAEH  akmapar  >kuHay  omictepi.  CayanmHama — 9MiCiHIH
apTBIKIIBUIBIKTAPbI MEH KEMILLIIKTEpI. CayammHama ~ HBICAHJAPBIHBIH
kinaccudukanuacel. CayaaHaMa OAICTEpiHIH KiacCUPUKAIUACHL: TeledOHIBIK,
KEKe, TMOIITAIBIK XoHe dJeKTpoHabl. CayalHama 9JiCiH TaHJayFa ocep €TETiH
dakTopsap OpTypJl cayaaHaMa dJIICTEPIHIH apTHIKIIBUIBIKTapbl MEH KEMIITIKTEPI

Taksipbin 11. Tanaayasl Kocmapiay.

Imki TakpipeinTap: Tangayasl )ko0anayablH HET13T TYCIHIKTEPI: )KUBIHTBIK,
KUBIHTBIK DJIEMEHTTEp1, IpIKTey, IpikTey Oipimiri, ipiktey meHOepi. WHTepHert-
3epTTey YIIIH MaHEeNbIl KaJbINTACTRIPYIbl YibIMAACThIpY. TaHmayabl Kkocmapiay
MPOLIECIHIH KaJaMIaphl: JKUBIHTHIKTHI aHBIKTAY, IPIKTEY MICHOEPiH KYpacThIpy,
IpIKTeY SJICIH TaHJay; 1pIKTey KeJEeMIiH aHBIKTay; CbIHama ajy IMPOLECIH XKy3ere
acelpy. Tannay oxicin Tanaay. CeiHaMa any 9fiCTepiHIH KIacCU(DUKALIMICHI.

Takpipbin 12. MapkeTUHITEr1 CaHJBIK JKOHE CalajblK 3epTTeyJIep/iH
KJIacCU(UKAIUACHI

Imki TakbipbinTap: KOHTEHTTI Taljay, KOHTEHT-Tal1ay KYPri3y aJlfOPUTMI;
CaH/bIK 3epTTeyJepre HEri3/IereH ajFallKbl aKnaparTel skuHay oicrepi. larbin
3eprreynep: (okyc-tonrtap kyprizy. CaHABIK KoHE camnajiblK 3epTTeyJiep:
aHBIKTAMAChl YKOHE OJIapJbIH CaJBICTBIPMalbl cumnarramacbl. CaHABIK 3€pTTEyre
HETI3/IeJINeH aJIFAIKbl aKnapaTThl )KUHAY 9/icTepl: GopMalbl cayalHaMallap MEeH
OaKpLIayIap, IKCIIEPUMEHT.

Takpippin 13. MapKeTUHT >KOHE HOTIDKENEpAl KaMTaMachl3 eTYAiH
aHaJTUTUKANBIK JKYHecl

Imki TakbipblnTap: MapKeTUHITIH  aHATUTHKANBIK  KYHecl IKoHE
HOTIKENEpAl KaMTaMachi3 eTy. O3 OeTiHIe TaHAaJIFaH 9/1iC HET131H€ HaKThI IIaFblH
3eprTey Kyprizy. CTaTUCTHKANBIK MpoleAaypaiap OaHki. MoHI MEH Makcarthl.
AKMmapaTThIK TaljgayJa KOJJAAHBUIATHIH CTAaTHCTUKAIBIK IMpoleaypanap OaHKiHIH
Heri3ri oaictepi. CTaTUCTUKANBIK MpoLeAypanap OaHKIHJIET] TaJlayIapAblH HET13T1
Typiiepi. OkcneprTik Oaranay TyciHiri. Capantamaiblk Oaraiayabl KYprizy
ke3enzepl. Delphi omici. Delphi oxiciniy aaroputMi.

«/HTEepaKTUBTI MAPKETHHI» MIHI

Taxpipbin 1. UHTepakTUBTI MApKETUHITIH JIaMy Ke3eHaepi
Imki TaksipeinTap: KoMmbpioTepaiH JaMybIHBIH OackiHaH WHTEpHETTIH
tapuxbl. AKIII-Tarbst ARPANET xommbroTepiik sxemnici. Marketing Web 2.0, Web
3.0 VHTEpHETTIH TUNEepPMEAMSUIBIK OPTACBIHAA MAapKETHUHITI YHBIMAACTHIPYbIH
TEOpUsIChl MEH oiicTeMeci. HTepHETTIH THIepMEIUSIIbIK CUIaThl MApKETUHITIH
OW3HEC MeH TYThIHYUIbLIAP apachlHAaFbl OalIaHBICTBI KYLIEHTY MYMKIHAITIH
auTapJbIKTal apTThIPabl.

Taxpipbin 2. UHTEpaKkTUBTI MAPKETUHITIH MOHI MEH MOHI



Imki TtakbipbinTap: VHTEpakTUBTI MapKETUHITIH MOHI. Tikenen
MapKeTHUHITIH TYCIHIT JKOHE IKy3ere acelpy (opmanapel. Tikeneld xoHe
WHTEPAKTUBTI MapKETUHT apacblHAarbl Oainanbic. VHTEpaKTHUBTI MapKETUHITIH
OHBI KOJIIaHy MYMKIHJIIKTEPIH aHBIKTAWTBIH HET13I1 CUIaTTaMalIapbl

Takbipbin 3. UTHTEpaKTUBTI MAPKETUHT UHQPAKYPHUIBIMBI

[ki TakeipbinTap: MHTEpHET KYpBUIFBICH. MHTEpHETTI Kypy NPUHLHUIITEPI.
TCP/IP nporokonnap Toobl. UHTEpHET KbI3METTEPI: ANEKTPOHBIK nomTta, WWW,
KaHAJBIKTap TonTapsl, kioepy Tizimaepi, FTP, IRC sxoHe akmapaTThl TackiMangay
Kypassl petinae MHTepHETTI nalaaaHaTbiH Oacka J1a eHIMJED.

Taxkpipbin 4. Keke TYTBIHYIIBUIAPMEH ©3apa OPEKETTECY

Imki  takeippmmTap: WHTEpHETTIH  KOMMYHHKAIMSJIBIK — CHUIATTaMAacCh.
NuTepuerre TaiJaIaHy bl HaBUTaLUsACHI, HNuTepuer opTaceIiHA
TYTHIHYIIBIJIADMEH KapbIM-KaThIHACTBI Oackapy. JKeke cary, Tikeneil opeker
mapketuHri. beiine xyitenepinin VSM mapketunri. IRC (Internet Relay Chat) xen
apHanel skeni.  CRM  kyiienepi (Customer Relationships Management) —
TYTBIHYIIBIJIAPDMEH KapbIM-KATBIHACTHI OacKapy »KyHesepi, oJlap OpBIHAAWTHIH
GbyHKUMsIIap MEH TarcbipManiap.

Takpipbin 5. HHTepHETTe MaKCaTThl ayJAUTOPUSHBI  KAJIBIITACTBIPY
epeKIIeTIKTEPI

Imki TaksipsinTap: MakcaTTsl ayauTopusi Typiiepi. Herisri skoHe >kaHama,
KeH xoHe Tap. [lalimananympuiapasl TapTyFa apHainraH apHaiap. HHTepakTuBTI
Ma3MYHHBIH apTHIKIIBUIBIKTAPhI, ayTMTOPUSHBI TapTy. UHTEpaKTUBTI Ma3MYHHBIH
KEMIIIUTIKTEPI.

Takpippin 6. IIHTEpaKTUBTI MapKETUHITE 3JIEKTPOHIbl KOMMEPLUSHBI
JAMBITY

ki TaKbIPbINTAP: WNHuTepakTuBTi MAapKETHUHITE DIIEKTPOHIBI
KOMMEpLUSHBIH ~ XKyMbIC icTeyl. MHTepHeT-xo0anmapapl  MOHETH3ALMIIAY.
Kahangany xargailblHIa D3JIEKTPOHIBIK KOMMEPLMSIHBIH JaMybl. MHTepHeT-
MApKETUHITET1 AJIEKTPOHIBIK KOMMEPLUMSIHBIH MOHI. DJIEKTPOHIBIK KOMMEPIIHS
KOHTEKCTIH/AET1 OM3HECTl YMBIMIACThIpyAarbl camajbl e3repicrep: DJIEKTPOHIBIK
KOMMEpLUS 3BOTOLHUACHI.

Taxbipbin 7. UHTEepHET-IyKEH cayaa alaHbIHBIH )KaHa TYPl PETIHIE

ki TaksipeinTap: UHTEpHET-ayKIMOHAAPABI 1aMbITY. bazap ananaapbIHbIH
TaKpUNITUKAIBIK ~Kiaccupukamuscel. Marketplaces: ownmaitH  xoHe oduaiin
apachlHIaFbl TEHrepiM. OHJIAH cayJara KaTbICymibuiap. basapmap yuniH
MOHETH3aIus TypJiepi. bazapiapIbIH jkaKChl JKOHE KaMaH JKaKTapbl

Takpippin 8. VHTEpakTUBTI MapKETUHITE MApPKETHUHITIK 3€pTTeyJiep
KYPri3yAlH JKalmbl d/IicTepl

Imki TakbipbinTap: AHBIKTaMachl, axmapar Ke3Jepi, HWHTEPAKTUBTI
MapKEeTUHITE KOJJaHy maprrapbl. MHTEpakTUBTI MapKETHHITE Oara casicaTbIH



Ky3ere acwlpy. VHTEpakTUBTI MapKETHUHITETl aHAJUTHKA JKOHE HOTHXKEIepIl
KETKI3Y.

TakpIpbin 9. DIEKTPOHBIK TOJEM KyHeepl )KoHE UHTEPHET-TYKEHIEP

Iuki TaksipsinTap: «0KaHa» WHTEpHET-MapKeTHUHI Kypanaapbl. CaHAbIK
MapKeTUHI. VIHTepHEeTTer! 3JIEKTPOHIBIK TeJeM XKyWenepiHiH (yHKUHsIapbl MEH
MiHgeTTepi MHTepHeT-ToneM KyWlenepiHiH KiIacCU(UKAIUACH DJIEKTPOHIBIK
TOJIEM KYHEJIEePIHIH IBOTIOLUSICHI.

TakbIpbin 10. WNHTepakTHBTI MapKETHHTTET1 MapKETHHTTIK
KOMMYHUKAIHsIIap

Imki  TakpippinTap:  VHTEpakTWBTI  MapKETHHITErl  aKMapaTThIK-
AHATMTHUKANBIK OKyhenep. WHTEepakTHBTI KapHama: TYTHIHYIIBUIAPALI THIMII
TapTyFa  apHaJFfaH  JkaHa  mmennmzaep.  VHTepHETTerT  MapKETUHTTIK

KOMMYHHUKAIUUIapAbIH MOHI MEH MaHbI3bl. IHTepHET OaiiiaHbICHIHBIH MOACIBIEPI.
OmnnaiiH MapKETUHIT€ MapKETUHITIK KOMMYHHKAIUs KypaJlJapblH NaijanaHy

«backapy memimMaepin Tajagay» noHi

Taxpipein 1. [lemim KaObu1ay KYHECIHIETT MAPKETHHT .
Imki Takeipeintap: [loHHIH oH1, MakcaTel MeH MiHaeTTepl. [llemim KaObuinay
KYHeCiHIIer] MapKeTHHI TYCIHITT MeH ¢yHKuusapbl. Kocimkepiik menriMaepal
aHBIKTAY YKOHE MAPKETHUHT.

Takpippin 2. MapkeTunrreri 0ackapy MIeUIIMIAEPIHIH Ma3MyHbI MEH
Typaepi.
[mki TakeipeiniTap: MapkeTuHrTeri 6ackapy IenrmMaepiH KikTey Oenrijiepin
anbikTay. Cumarramanapsl OoiiblHINIA Oackapy MHIEHIIMAEpiHiH Typiaepi. backapy
HICIIIMIEPIHIH TYpJEpl: CTPATETUSIIBbIK, TAKTUKAJIBIK, OTIEPATUBTIK.

Taxkpipbin 3. backapy menrimaepin KaObuiaay nporeci.

[iki TakeippinTap: MapkeTHUHr MoceseciHe colKec Oackapy MIemiMaepi
KaOpUIAay mporieci. [Ipobremanap MeH ecy HYKTENIepiH aHBIKTAyY, OJapiAbl Tauaay.
backapy memrimMin o3ipiey. backapy memimaepidH o3ipiey, KaObuigay >KOHE
0akpLIay YIIiH 0OBEKTHBTI AEPEKTEP.

Taxkbippin 4. MapKeTUHTTIH YHBIMABIK KYPBUIBIMBIHIAFBI  Oackapy
menrimaepi.

Imki TakpIppinTap: MapKeTUHITIH YHBIMABIK KYPBUIBIMBIH — TaHJAY
KpUTEpHilIepiH Taigay. MapKeTUHT KbI3METIHIH YWBIMIBIK KYPBUIBIMIAPbIHBIH
apTHIKIIBUIBIKTAphl MEH KeMIIUTKTepl. JKalmbl KOMIIAHHUSIHBIH — YHBIMIBIK
KYPBUIBIMIAPBIHBIH TYPJEPI.

Takpipbin 5. MapkeTUHT Macenenepi: Typiaepi, HIelly alrOpUTMi.



Imki TakbipsinTap: MapKeTUHTTIK MIEHTIMIEP MEH OaaManapabl KaObuiiay
KpUTEpHilIepiH Tanmay. MapkeTuHr TpoOJieMallapblHBIH — JHArHOCTUKACHI.
MapxkeTuHT mpo0OJieMachlH aHBIKTAYIBIH HET13T1 Ke3eHIEePi.

Takbipbin 6. MapkeTHHITIK OacKapy WEHIIMAEPIH d31piey KoHE KaObuiaay
oxicTepi.

Imki TakbipsinTap: Herisri oficTep: WIBIFbIHAAP MEH MailIaHbl CalbICTHIPY
O/1iCl, apTHIKIIBUIBIKTAp MEH KEMIIUTIKTEPAl CalbICThIPY 9/11C1, KO3PPUIUEHT d/iCl
KOHE BIKTUMAJIIBIK 9J1ici. backapy mienriMaepin Kadbuiiay oiCTepiHiH MapKETUHT
MoceleNiepiHe COMKECTIriH Tajnjgay. MapKeTHHITIK IMIEeINMACPAIH THIMIUIIK
KOPCETKIIMITEPIH TAJIAy.

Takbipbin 7. MapKeTUHTTIK MIENTIMACPET] XKYHETIK Tanaay
Imki TaksipsinTap: Xyitemk Tanmay (axropnapein Tammay. JKyihemik
TaNayablH JaMy 3BoJronuschl. JKyilenik Tangayaa miaHorpaMmaiapabl eHIey e
OarapiiaMalblK OHIMAEP/l KOIIAHY

Taxkpipbin 8 MapkeTuHrTik Oackapy WEMIMAEpPIH KaObUIAay1aFbl
YKaFIanuapl TalIay

Imki TtaksipeinTap: JKarmasatTelk Oaranay mapaMeTpiepiH — Taljay.
Kabpinganran 6ackapy menimMaepinia THIMAUTITIH OaFanay.

Taxbipbin 9. baranay oxicrepi. lllemrim aramist oici
Imki TakpippinTap: MapKeTHHITIK HMISTIMAEPA] TalAay 9ICTEPIH KOJIAaHY.
[emim aramrTapblH JKIKTEY >KoHE Ooipkay omictepi.  IllemriM  aramibIHBIH
apTeIKIIbUTBIKTaphl. [llemim arampiH Kypy mporeci. JKana wmacmTabranaThiH
AITOPUTMIIEP/I JKacay.

Takpipbin 10. MapKeTUHITIK MENNMAEPAl TalJayJblH MaTPULIATIBIK
oxicrepi.

Imki TakpIpblTap:  MapKeTUHITIK  IIEMIIMJAEp  KaObuigay — YUIIH
MaTpunagapasl Kypy. MapkeTunrti Oackapy menriMaepin o3ipiey. backapy
HISITIMIEPIHIH AJITOPUTMIH KAJIBITITACTHIPY.

Jucnunianna «MapKeTHHITEri CTPaTerusibIK TAJIaY)»

Takbipbin 1. KocinopsIHHBIH MAPKETUHTTIK 0ACKAPYBIHIAFBI CTPATETHSIIBIK
TaJIaybIH POl
Imki TakbipbinTap: MapKeTHHITIK 3€pTTeYJep KYHECIHACT] CTPATErHsUIbIK
TanaayabiH opHbl. CTpaTerusuIbIK MApPKETHHTTIK TaJIIayIbIH ITOHI MEH Ma3MYHBI.
Kacinopeiaapl 6ackapynarsl CTPaTErHsUIBIK MAPKETHHTTIK TaJIay IbIH MaKCcaThl
MEH MIHAETTEPI.

Takpipbin 2. CTpaTerusuiblK TaaaayIblH TYpJiepl MEH IPUHIUITEPI.



Imki TakebipbinTap: MapKeTHHITIK Tajaay TypJiepl, OJapIblH €peKIie
oenrinepi. CTpaTerusuiblK TaJIIayabl KiacCuPuKanusiay KpUTSPUIJIEPIH aHBIKTAY .
CTpaTerusuiblKk MapKETHHITIK TaJ1ayAbIH HET13T1 MPUHIUITEPI.

Takbippin 3. KociNOpbIHHBIH MapKETHUHITIK KbI3METIHIH CTPaTErUsIbIK
OaFBITTapbIH KaJIBIITACTHIPY/IbI TATAAY.

Imki TakepipbinTap: KocinopelHmap yIIIH CTpaTerusuiblK  OarbITTapabl
KAJIBINTACTBIPY/IbIH ~ AHAJUTUKAIBIK ~ KypajaapblH  aHbIKTay. CTpaTerusibik
MapKETUHITIK TaJ/1ay1bl AKIApaTThIK KaMTaMachl3 €Ty.

Takpippin 4. MapKeTUHTTIK MIENIIMAEPI KaObUIAay1aFbl CTPATETHSIIBIK
Tanjaay

Imki  TakpIippinTap:  MapKeTHHITIK  IIemnMaepai  KaObLIgaymaarbl
CTPAaTeTUSAJIBIK ~ AHATUTHKANBIK  KypalgapAblH aHbIKTamacbl. CTpaTerusibiK
MapKETHHITIK TaJJayAblH 9MICTEpl MEH 9ICTEMEINIK TeXHUKAchl. CTpaTerusIbIK
MapKETUHITIK TaJAayblH Ka31pri 9/1iCTEMEIIIK anmnapaThbl

Taxkpipbin 5. CTpaterusuiblK Tajilayarbl HET13T1 9ICTEP MEH Kypaiaap
Imki TakbipbinTap: CTpaTerusiiblKk MapKETUHITIK TaJAaybIH 9JIICTEP] MEH
Kypanjaapsl: @akTopibik Tanaay. CTpaTerusiblKk MApKETUHI TIK TaJJIayAbIH 9/1iCTepl
MeH Kypanjapsl: GAP tangaysl. CTpaTerusiiblk MApKETUHTTIK TalAayIbIH 9IICTEP1
MeH Kypannapsl: CVP tanaaysl. CTpaTerusiiblK MapKETUHITIK TalAayIbIH 9ICTepl
MeH Kypanjapsl: Mcukasa quarpammacsl. CTpaTerusuiblKk MApKETUHITIK TaaaayablH
omictepi MeH Kypanaapsl: [lopTdonro Tannays

Takbipbin 6. MapKeTUHTTIK OPTaHBI CTPATETUSIIBIK TAIIAY

Imki TaksipbinTap: KocimopblHHBIH MakpoopTachiH Tangay. Kacimopbi
KbI3METIHE CBIPTKbI OpPTaHBIH MAaKpO-ChIPTKbI (DaKTOpJapbIHbIH oCEepiH Oaranay.
KocinopelHHBIH MHKpPOOpPTAachbiH Tanjaay. KocimopblH KbI3METIHE MHUKpPOOpTa
(bakTopiapbeIHbIH aocepiH Oaranay. KocimOphlH HapbIFBIHBIH TAPTHIMABLIBIFBIH
Tajjay YIIIH MapKeTUHITIK CTpaTerWsulbIK Kypaiaapasl KoyjgaHy. KocimopsiH
KbI3METIHE MHKPOOpTa (aKTOpiapblHbIH ocepiH Oaramay. CTpaTerusibiK
MapKeTUHTTIK Tanaay xyiecinaeri SWOT marpuniacel

Takpipbin 7. MapKETHUHITIK KBI3METTIH OOCEKENIEeCTIK CTPaTeTHsIIbIK
TaJaybl

Iuki TakbipsinTap: Hapblk >KargaiblH TajnfgayAbl TadAayAblH KaJIlbl
omicTeMENK Taciaepi. HapbIKThIH ayKbIMBIH, QJICYETIH KOHE TEeTe-TeHIITTH Tajaay.
Tpennarepai aHBIKTAY KOHE HAPBHIKTHIK KOHBIOHKTYPAHBIH TYPAKTHUIBIFBIH Oarajay.
Hapeik mnapamerpiepin Oarasay JKOHE OHBIH TYpiH aHbIKTay. Hapbik
KOHBIOHKTYpacblHa ocep eTeTiH (akropmapabl Tannay. Hapblk OocekenecTirin
Tangay. bocekenecTik opTaHbl Tajday JkoHe Oaranay. bocekenectepiiH
CTPATETUSCHIH Tayay. ¥ UbIMHBIH HApPBIKTAFbl CTPATCTHUSIIBIK YKaFIalblH Oarajay.
Bacekenectik Tanmay yiriH MapKeTUHTTIK CTPATETHSUIBIK KYpaiaapasl KOJIIaHYy.



Takbipbin 8. ¥WBIMHBIH CTPATETUSACHIH KAJIbINTACTBIPYAAFbl pECypCTap MEH
MYMKIHIIKTEPI1H peIi
Imki TakbipbinTap: ¥HBIMHBIH peCypCTaphlH Tanfay. «lmiki» MapKeTHHT
JKOHE JKYMbIC KylIiH THIMIlI Oackapy. CTpaTerusuiblK THIMIUTIKTI Tajjaay:
KanuTangel Tangay KyHbl. CTpaTerwsuiblK THIMAUIIKTI Tajjaay: akuus OarachlH
tanaay. CTpaTerusiiblK KOPCEeTKITEePl Talgay: KOMIIAHUSHBIH HAPBIKTBIK KYHBIH
tanaay. CTpaTerusuibIKk KOPCETKIIITEP/Al TajnAay: KOCbUIFaH KYH Tal1aybl

Taxbipbin 9. bara, caTy cascarbl, 6HIM casicaTbl )KOHE KOMMYHUKAIIUSIIBIK
casicCaTThl CTPATETUSIIBIK Tajlaay
Imki TakepIpeInTap: OHIM CTPATETUACH KOHE OHIMHIH OMIpJik UKl JKaHa
OHIM/II IIBIFAPYy Ke3iHJe caTy OoJKaMbl JKOHE Toyekenal Tannay. JKaHa eHiMi
o3ipiey JKOHE OHBI HapbIKKa C€HTI3YJlIH MAapKETUHITIK CTparerusickl. bemy
CasiCaThIH/IAFbl CTPATETHSUTBIK IIMemIiMaep. MapKeTHHT apHajapblH KYpPy >KOHE
Oackapy. baransiH muddepennmanapl cTparerusiiapbl. bocekere kaOimerTi Oara
ctparerusuiapbl. KocimopeiHaarbl OaraHbl, caTy cCasCaTblH, OHIM CasCaThIH JKOHE
KOMMYHUKAIMSUTBIK ~ casicaTThl Tajjay VIIiH MapKETUHTTIH  CTPATEeTHSIIBIK

KYypaJIJapblH KOJAAHY.

Taxpipbin 10. ¥ bIMHBIH MapKETUHITIK CTPATETUACHIH d31pJIey.

Imki  TakepippinTap:  MapKeTUHITIK  IICMIIMIEPAIH  CTPATETUsUIBIK
Oaylamanapbl: MoHI, TaHaay oaictepl. CTpaTerusuIbIK MapKETUHITIK MICIIIMACPIIH
epeKIeaikTepl. MapKeTUHITIH  CTPAaTeTUsUIBIK  OajlaMayiapblH  TaHJIaybIH
CIICHAPHIIIIK TOCUT. ¥HWBIMHBIH MapKETUHITIK CTPATETHSICHIH 931pJey Ke3eHIEpi.
benriciznik xoHe ToyeKes kKaFIalbIlHAa CTPATETUSIIBIK MAPKETUHTTIK MISTIMIEP/Ii
a3ipney. KocimopbIHHBIH MapKETHHTTIK CTPATETUSCHIH KY3€re achIpyabl Oackapy.
MapKeTHHTTIK CTpaTeTUSHBI ’KY3€Te achIpy MPOIIeCi: MOHI, KYPBUIBIMBI.
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